	Safe Work Method Statement

	Organisation: 

	Task: Laundering clothes

	Task objective:  Safely wash and dry clothes

	Risks:

Muscle strain through any of the following; 

· repetitive actions (e.g. hand-washing, hanging clothes, folding clothes)
· poor postures (over-reaching, twisting, bending)

· carrying large/heavy loads of washing
· clothesline fixed at unsafe working height (too low or too high) 
Infection exposure


Slip/trip/fall

Chemical exposure

	Tools and PPE:

Washing machine
Enclosed footwear with non-slip sole
Dryer/clothes line (pegs)


Rubber gloves and apron 

	Training and instruction:

Induction training




Chemical safety training
Manual handling / back care training


Infection control training

	Steps

	Prior to procedure:

· Put on gloves

· Remove any excess lint from lint catcher of dryer
· Gather dirty clothes in basket
· Check there are no obstacles on the floor in laundry and between laundry and clothesline 
· Adjust working heights where possible.  Adjust height of clothesline, position trolley or seat to keep washing basket off floor when hanging clothes, fold clothes on a bench that is between hip and waist height when standing.

	During procedure:
Loading/unloading a washing machine (top loader)
· Keep the laundry basket off the floor (e.g. in laundry tub, on a bench or on laundry trolley)
· Keep facing the task – step around with your feet (pivot) or complete a sideways lunge, depending on the location of the machine/basket
· Use a ‘golfers stance’ when reaching into a deep machine.  Soft handled tongs may also be helpful to reach small/light items that are at the bottom of the machine.
Loading/unloading a washing machine (front loader) or floor standing dryer
· Put the washing basket on top of, or directly in front of the washing machine/dryer.
· Use a forward/backward lunge or semi-squat when loading/unloading the machine/dryer.
· Prop one hand on top of the machine or on your thigh for additional stability.
· Use a half-kneel if the laundry basket is positioned on the floor.  A folded towel can be used under your knee.
Loading/unloading a wall mounted dryer
· Position the laundry basket off the floor
· Use a forward/backward lunge to remove clothes from the dryer
· When using a trolley, step around with your feet (pivot) to place washing in the basket
Using the clothesline – hanging or removing clothes
· Use a laundry trolley where available.  Push the trolley with both hands, keeping it close to your body and on flat surfaces.
· Prop open laundry door prior to walking out with washing trolley.  Leave trolley on level ground while closing the door behind you. 
· If carrying the basket, hold the basket close to your body with 2 hands.  Do not overload the basket.

· If needing to carry basket down the stairs, hold the basket to one side of your body, so that you can see the stairs in front of you.  Hold onto the rail with the other hand.
· Position the laundry basket close to the clothesline and up off the ground – either on a laundry trolley or outdoor chair/table.
· If the laundry basket is positioned in front of you (on a trolley or chair), use a semi-squat or forward/backward lunge to pick up, hang and remove laundry from the line.
· If the laundry basket is positioned beside you (on a trolley or chair), step around (pivot) to face the trolley when collecting or placing the laundry.
· If hanging clothes above your head, use a forward/backward lunge to assist you to reach the line when hanging or removing laundry.
Folding laundry
· Position the laundry basket off the floor – the work surface should be between hip and waist height.
· Stand so you are facing the task front-on.  Pivot or sideways lunge where needed to continue facing the task when you are collecting or placing laundry.


	Post procedure:
· Allow clothes to cool before retrieving from dryer

· Return detergent to safe cupboard
· Wash and dry hands
· Return laundry basket and trolley to required location.

	Precautions:

· DO NOT OPERATE WASHING MACHINE OR DRYER IF CONDITION APPEARS UNSAFE
· Avoid lifting large quantities of wet clothes – Fill laundry basket to a manageable level and weight. Complete multiple loads if needed to avoid over-loading basket.
· Keep laundry basket close to your body when lifting

· Wear gloves and apron whilst handling chemicals and soiled clothes
· Read and follow safety instructions on chemical label
· Follow correct manual handling techniques
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