	Safe Work Method Statement

	Organisation: 

	Task: Mopping

	Task objective:  Safely mop floor of residence

	Risks:

Muscle strain through any of the following; 

· repetitive or forceful movement
· poor posture,
· carrying heavy buckets, 
· moving heavy furniture, 
· hand wringing of mops, 
· using a heavy mop, 
· bending back to use short handled mop



Slip/trip/fall
Chemical exposure

	Tools and PPE:

Lightweight bucket
Enclosed footwear with non-slip sole
Long-handled and lightweight mop


Rubber gloves

	Training and instruction:

Induction training




Chemical safety training
Manual handling / back care training

	Steps

	Prior to procedure:

· Clear floor area to be mopped of all tripping hazards.  Do not move heavy objects or furniture.
· Sweep or vacuum floor prior to mopping – see Sweeping and Vacuuming SWMS
· Check mop is in good working order and bucket is lightweight
· Where possible, adjust mop length to your appropriate height.
· Fill the bucket in the sink or on the floor, using a plastic jug.  Use only enough water to cover the mop (half filled or less) to ensure safe handling of the load.
· Add cleaning chemical as per label on bottle/container
· Lift the bucket out of the sink, keeping the load close to, and in front of your body.  Use a secure grip with two hands holding onto the sides of the bucket.  If using the handle, ensure it is securely attached to the bucket.
· Use a semi-squat to lower or lift the bucket on/off the floor.
· Position the bucket out of your way – either against a wall, behind or to the side of the area you are mopping to prevent you tripping over it.
· Position wet floor signs (where required) 

	During procedure:
· Stand in a semi-squat and close to the bucket to wring out the mop, using the wringing device in the bucket or mop.  
· Start from the far corner of the area to be mopped, working backwards over the dry floor, towards the exit/door.
· Keep an upright posture, maintaining the natural curves of your spine.
· Transfer your weight from foot to foot, using a forward/backward lunge or sideways lunge as you mop.  This keeps the action in your lower body rather than your arms and back.
· Keep your arms close to your body and your shoulders relaxed.  Use short, steady mop strokes in line with your leg lunging.
· When mopping under furniture, use a half kneel or a forward lunge action and only mop as far as you can safely reach.
· Mop around heavy furniture and large floor rugs.

	Post procedure:
· Only dry mop floor if necessary.  Alternatively open windows and allow floor to air dry if area is not needed immediately by client/s.
· Dispose of water as recommended on chemical label.  Use a semi-squat to lift bucket.
· Replace bucket and mop in suitable location for drying
· Replace chemical container in safe location
· Remove gloves and rinse and leave to dry, or dispose of appropriately.
· Remove wet floor signs
· Wash and dry hands

	Precautions:

· DO NOT USE MOP IF HANDLE IS TOO SHORT OR MOP HEAD UNSERVICABLE
· Avoid lifting furniture or equipment.  Mop around this furniture.

· Avoid mopping for long periods.  Break up tasks requiring similar actions (i.e. sweeping, mopping and vacuuming).  Use smooth arm movements, keeping them close to the body.  The action should be coming from your lower body, rather than your arms and back.
· Do not wring mops by hand.  Use a mop or bucket with a built in wringing device

· Do not use metal buckets.  Only half fill the bucket.  Minimise the distance required to carry the bucket.  If carrying the bucket by the handle, ensure the attachment point is secure.

· Avoid walking on wet floors.

· Wear gloves whilst handling chemicals and bucket/mop

· Read and follow safety instructions on chemical label
· Follow correct manual handling techniques
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